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Quo Vadis Banking? Examining and Developing Business Models for 

the Banking Sector in the Metaverse 

Since the Internet became more and more prevalent in the 1990s, virtual content has increasingly 

permeated the everyday lives of many people. The improvement of existing and the development of 

new technologies and tools such as virtual reality glasses, robotics, artificial intelligence, IoT, 

blockchain, or mobile networks reinforce this trend and enable a continuous evolution of the Internet. 

The boundaries between virtual and real worlds become increasingly blurred, often referred as to the 

development towards the Metaverse.  

Recently, the banking sector has intensified its efforts to embrace the Metaverse as a way to bolster 

its technological edge and maintain a competitive advantage over financial technology (FinTech) 

companies and decentralized finance (DeFi) protocols, as reflected in various activities. For example, 

financial institutions have set up special task forces to study the potentials, are increasingly engaging 

in the business of crypto-assets by purchasing virtual real estate, or offering real-world financial 

services in the Metaverse. Since the Metaverse is still in its infancy, the banking sector's efforts to 

date have been mainly experimental in nature. In this light, developing sustainable business models 

for the banking sector in the Metaverse is a challenging task that requires thorough research. Current 

research in this context only partially addresses the Metaverse (Seth et al., 2022), while other studies 

do not focus on developing new business models (e.g., Bhat et al., 2022). 

The aim of this thesis is to analyze the potentials and challenges for the banking sector in the 

Metaverse. In the next step, potential business models for the banking sector in the Metaverse will 

be developed through an interview study. The focus of the work will be defined in an initial meeting 

with the supervisors. The scope varies depending on the type of thesis (e.g., Bachelor’s or Master’s 

thesis). 
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