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Socialwork #+=T1F
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“Social work is a practice-based profegﬁmﬁacaermc discipline that promotes
social change and development, social cohesion, and the empowerment and liberation
of people. Principles of social justice, human rights, collective responsibility and respect
for diversities are central to social work. Underpinned by theories of social work, social
sciences, humanities and indigenous knowledge, social work engages people and
structures to address life challenges and enhance wellbeing.”
(International Federation of Social Workers (IFSW) 2014)
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Social Work in the framework of the
Sustainable Development Goals
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End poverty in all its
forms averywhera

End hunger, achieve
food security and
improved nutrition,
and promote
sustainable agriculture

GOOD HEALTH
AND WELL-BEING
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Ensure healthy ives
and promote wellbeing
of all individuals

inés pective of age

QUALITY
EDUCATION
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Ensure inclusive and

equitable quality
aducation

CLEAN WATER
AND SANITATION

Ensure availability and
sustainable
management of watar
and sanitation

DECENT WORK AND
ECONOMIC GROWTH
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Promote sustained
inclusive, and
sustainable
economic growth,
full and productive
employment, and
decant work

ll REDUCED
INEQUALIMIES
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Reduce inequality
within and amang
countries

Make cities and human
satiements inclusive,
safe. resilient. and
sustainable

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Promote peaceful and
inclusive sociatas for
sustainable
development, provide
access to justice for
all and build effective
accountable and
inclusive institutions at
all levels
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al Work in Germany
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- Youth welfare office - HEMEH A=,
- Advice centers - &Ly
- Youth and family aid - 354 F1 5% 242 B

- debtor consultation - {55 A\ & i

- Child day care - JL# H¥E

- addiction help - BB H: )

- Facilities of health care - B 77 i ¥ jiti




Social Work education in Germany
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Bachelor Studies 6-8 semesters, Master Studies plus 3-5
semesters (at 115 universities with 186 bachelor
degreees)

» Yearly about 12.000 students

Promotion possible at few Universities (i.e. Frankfurt
Univerrsity of Applied Sciences)
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Social Work education in Germany
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» Basics in the study:

» e Science Social Work « Methodical Foundations Professional
action - Social work as profession e Fields of action and
scientific self-understanding * Methods / process-oriented
practice and theory * Exemplary infroduction to personal and
group-related instruments and methods of professional action
 Social scientific basics ® Human scientific basics ¢

Educational foundations (pedagogy ‘Media and Culture) e
Fundamentals of Social Economics and Law of Social Work e
Methodical Fundamentals Professional action - Options and
Field knowledge ¢ Application-related social work science
Methodological work

Wit S EEAi -

o Bt TR o TiikEat LAbATa) -t TARE N Lk « 473h4s
ARF HEIEAR o T/ A R SEBRIERE o Znvu b 434 A
AEAR BB NATBI T EMTTIE o thosklas Jenl o ARl 2kl o
HEEM (FEF GRS ) o (A G F A < TAEE
o JiikEEA BAATSN - TN SR o 5 N AR R A2 TARRE
o AR TAE




Soc n Germany
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In Germany 375.000 social workers are employed
in the field (74% women)

With youth, families, people with disabilities; only @
minority with dependent people, prisonsers

AR, e 1 375.000 Lt TAE#E (74% 72
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SOC n Germany
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4.000 are working with people dependent on
psychoactive substances (mostly alcohol and
opioids/Heroin)

Most of social workers are employed by social

welfare/charity organizations (such as church-
based [Caritas, Diakonie], public health based
[municipalities, cities, national state], social policy
based [Arbeiterwohlfahrt]
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Socm\ Work dilemmo
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Hilfe als Kontrolle,
Herrschaft, Repression
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Klientel Bedarfsorientiert,

partizipativ, etc.

Social workers face a constant dilemma in their
professional activity. On the one hand there are the
needs of people in need, on the other hand the interests
of the client. You are constantly caught in the tension
between help and control, between support services
and cuts, between combating symptoms and criticizing

the system.
1 X 2 T2 A T 5 0 o T I 2 S 1
B, A EEN TR, 55—
TR RIS . AR 2 T RS2 B N
B SR SRR SEIR. LR SRR
HEVT 2 55 O TR B




Social Work with dependents in
Germany 42 & 5257 At TAE
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The field of addiction help - consisting primarily of the sub-areas
of addiction prevention, counseling and therapy - has gained
significantly importance for social pedagogues and social workers
in recent decades. fEIT JLTAEHT, AR5 B 4 3= 2 /i i
Wik, ERANRYY SR R, M SEEE S TAEE
5 OSBRI B

This is primarily the result of a sharp increase in substance-use-
related disorders in the general population, such as problematic
consumption and dependence on alcohol, psychotropic
medication and illicit drugs, as well as a considerable expansion of
the addiction support system since the 1970s. iX = 2 &l T — %
NEE R 59548 AR IR i SURIBE N 25 5%, 9 4o 1al @ 1)
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In addition, aid measures have developed within the framework of
low-threshold services, opioid substitution treatment, and

aftercare measures. It4h, EARTTHEARSS . ] R 2258 400A
7 A8 JE R B I HEZR N 1) e 1 4% B it



Treatment System in Germa
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Treatment System in Germa
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Treatment System in Germa

TEE eI &5t




What is psycho-social support? ;

=Psychosocial support is a collective name for a ‘
number of different services. These may include,

for example, legal advice, managing financial
problems (e.g. debts, rents), recreational

activities, crisis intervention,

(psychotherapeutic) group sessions, assistance
with finding accommodation and jobs, and
qualifying for school and vocational training.
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Role of psycho-social support
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= physical dependence on any drug can be treated in a
detoxification program (,detox') or in a Substitution Program
(Methadone Maintentance Program)

= ARSI AT DAEE ARG T H (liE) BE BRIE (R E4ER:
1897 /BENRTY

» however: psychological dependence is much harder to treat

> SR OEEBIRNE 7 R U2 — AN B R AT

> the fear of suffering from withdrawal is like an emotional prison
which makes the addict feel trapped and controlled by the drug

> P AT IR B R B AR R B IR, LR R B R A IR AR T .
» ,craving' is a strong emotional binding to the drug

> VaK 5 YT RERA TR R




Principles of Counseling
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® individualization (each client is unique);
= MR CBASRTERER—EZRD

= purposeful expression of feelings;
= 5 H KRR SRIE;

= controlled emotional involvement;
= EHITERBA;

= acceptance;

= RN,

» non-judgemental attitude;

= A

» client self-determination;

= KV HERE

= confidentiality

- (R




Counselor's art
HRITRIZAR

with many of your clients it is possible to help them
recover the sources of personal strength in their own
tradition and culture

" TR AR B VR 22 RV 7E B S AE SE A ST
LR N T ERIYRR

= part of your role is to provide some support that
may make it possible for your client to re-connect
with family and community

= KM ER R e Se S, 1RV BT AN
KB S AL X IE %




Counselor's art
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= Empathy is the ability to understand and share the feelings
of another person. It is the a the act of imagining what it
would be like to be ,in the other person's shoe'. Empathy
requires kindness and compassion. It increases with practice
and is the essence of the ounsellor's art

= LR B A NI IBE - *E—ﬁﬁ%”
N, FBREF LRI AREET .. KEEGHFEMFRE.
FEZR MM, REHINZARRLERD .

» successive counseling sessions should lead to
establish feelings of trust and confidence between
you and your client

" SR Nz L AN SR TR LA AR RS R




Empathy
S

= while some clients may arrive with the expectation that you can
help them, others will simpy resist and test your understanding of the
drug problem. Some may see you as a negative authority figure, part
of the system that has never helped them before. Your job as a
counsellor is to approach all new clients with compassion, no matter
how hostile or difficult they may be

" Y LRYFESRISE, MADHEERER BT, HARKISRYTE TR SARBUAR
YRR . — L NTRER SN — DA BB, —4~ART R 35 Bl AT
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= listening is the central skill ad act of counselling, as a general rule,
a good counsellor should try to listen to the client ninety percent of
the time and talk only ten percent of the time

" R RAZOEARFIT A, 1EN—FE, — AN S T L1 B A T B 18] o5
90%, ViiEHIRE 510%.




The ,art of listening' T KZ AR
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A good counsellor should listen to the client 90 percent of the time and talk only 10
percent of the time. Part of your job is to be a mirror and a wise friend.




Assessment
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= Assessment is the first major step in treatment and recovery. It is
the process we use in the first few meetings with the client (,intake')
to identify and evaluate the client's general situation, including
his/her strengths, weaknesses, problems and needs in order to
develop the client's treatment plan and recovery goals. It is a process
of learning the personal history of the client by listening to the client
and his family.

PHERIGITMRER S . ERBITHESRITE LGS EMNEHRERE GnAD
, BRI E EMAHEL, SF/MRIA. SRR HEMTE, IBRIGT
MR Hir. BREENRGEMBRRERYT, TERUEDSALKEE.

* many addicts, particulary tose who are being forced into treatment,
may tend to deny or dismiss the harm caused by their addiction
(rationalizing, looking for skapegoats). Confronted with their own
replies, it becomes quite difficult for them to keep denying having
serious problems with drugs

WE RS, THERLUPGRAFNGITH, TRESIANEE /DR TRIEE (53
%, FERBEFER . AMINTECHIRIZER, StbMmiIR%E—BE5AS S ™= R




Substance abuse history

" You will need a lot of information on the past and present abuse of
legal ad illegal drugs of your client, such as:

" BRERE SGNAREG Y ZRIERH R RREE, Fln-

> how and under what circumstances drug use was initiated;

> U P R AR A & R T 1

>Types of drugs used; 121257,
> amount of usage; FHE;

> drug taking patterns (smoking, inhaling, injecting, drinking etc.);

> v R (R, TN T B TR )

> safer drug use ability (cleaning of syringes etc.); Z& Y HAMEES B
Lok #5%);

> knowledge of drugs; the ,role‘ of usage Z5¥i¥ %08 ;15 A iI1E A




Case Management (,connecting art')

RPIEHE (RRNZAR)

= define goals with the client; #iE RKv5#& ) B bx;

= determine the feasibility of goals and potential benefits
and risks; € H ¥ 5 7R i 1A £ 1 2 40 A RS ;

= ranking goals according to the client's priorities;

" R¥ER T RO ST B L HE B A

= you should know facts about the network of necessary and
useful contacts and contact persons; % 4EiENEKBER ANBER T
=W

= help clients to make appointments; #)57& s 28k,
= make follow-up call to ensure contact has effectivly made

" BUFBEYI RS, RIEARRR




Gender specific counseling
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®» Substance abuse among women is less visible, more private that
among men, but girls and women are fast catching up with males

= YR AR R, T M ERAAL, BRI EZME LIRS~ ER E %

» Female substance abuser have special needs that have to be
recognized in order to develop a good treatment plan

 CHEVRIHER RN T E, AT HE REFRETT TR L0 R B E

= For many reasons, most addicts find it difficult to talk about their
addiction. Women who have drug problems find it particularly
difficult to reveal their health and personal problems at intake

» BRONAHZ RN, REEEREE KILDHAENTH BR 2R AR . 555 A E 2ot R I
N e B 35 2 g AT ] 28 JRREFH A N T e ot PR ¥
= For the best results, female counsellors should assess female

clients. If this is not possible, male counsellors should not discuss
sexual health matters with female clients

" RIFHIGRE, KEEWITORPAG LR YE . WRATHE, B WITAZR kR
U7 WA M TUAE K ) R




To understand drug use
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= poverty can destroy families

= 33 55 ] DLER I R E

= circumstances force people to drop out of school
= PRI R AR

= dreams of positive future have been broken

= when young people try illegal substances, it may not lead
automatically to addiction (,drugs' are not deadly all the time)

» HERANZRIEDRE, EFRA -ESRAFENRE (AYIHESR “Buam” 1D
> drug may be for recreational use only Z5¥) 7] fe UV & 2 5 A8

> drug use may be a way of giving themselves ,medicine’, ,self
medication® to escape dreary lives Zj¥ff FH Al ge & —Fh 254 M1 B SRR,
& R AR v 1) B BRIGTT

> drug use may be a way to improve mental health

> 2318 T BE R SRR R R I — Pl 42




Effects of drug use Z5¥)f# FH KI5 R

= as a person moves into regular pattern of drug abuse, the
drug takes centre stage of the person's life

= DN RE VI R AR, 29PN T H AT B

= drugs become the emotional and social focus at the
expense of other interests and activitites

= AT BRI IER R, R DAL XA 3 o9 A

= loss of control and the breakdown of close relationsships
may lead to feelings of self-doubt, poor self-esteem, guilt,
anxiety and sadness

 RIBEACRH R R T R S B E RN [KERE. B3 EREMIARG R
'j_li'

= all leading to further drug abuse as an escape (a ,vicious
circle')

" — Ul — 5 BT AW ROy — ik N GBI




The Role of Self Help B BIKI{EH

= it is extremely valuable to train a few senior recovering addicts to
gradually play a more prominent role (also in group counselling);

" Bl —EHAREREE ZSHEREACRMASENER RERTHHRE—R);

» the only marked difference between a rehabilitation counselling
group and a self-help group is that a self-help group is composed by
recovering addicts (including those in Methadone Maintenance
programs)

" FRE B REAEA B BN ME— B A X2 B B/ B IEE R H B H . (IR
LLAESSYD R 4ERF TR H A

= mutual support by those who are recovering drug addicts themselve
is of extremly importance and very helpful

" TR IEFERRE I BUREE B & A SRR AR EEAA AN




The Role of Vocational training

BN ZRI1EH

= For most of us, it is very important to have productive
work in order to feel good about ourselves; this is also true
for recovering addicts;

" MBATKZSHEARE, N THRERNE DB RE, A —hEiktEr TERIE
HEEN; XXRER RS B —FF;

= work is an essential path toward rehabilitation; apart from
the legitimate income that paid employment can priovide to
men and women, job responsiblities fullfill many other
rehabilitation goals;

 THERERRERDEZ B BT TEREERA RS EAMZ AT, T
PESHEEGE D] T ¥ 2 HA R E H 5

= when your clients find jobs, encourage them to perform
well and set an example for others to follow

A REHIRUTE R AR, SR AT R I, BN EAR NS A7 RIS




Dangers of General Competence and

of ,burn out” in Social Work

- support for target groups with a wide range
of problems x& 2 A& B AREERH R
« conflict between care and control

R BT 925 il ) o 2R
« excessively identification (helpless/helper
syndrome?) &4l
imited success pIH R
oss of effectivhess &E%(7)
burn out? &8
« professionalism, distance keeping, psycho-
hygiene (supervision is important!) &
, REFEEE, OBETA (WEREE! )




Drug Addiction needs a comprehensive

answer ZYIRUR T B4R E H B R “:'.""“ \\\\\\\

Drug Abuse Treatment Core Components
and Comprehensive Services

Motivational
Interviewing

Abstinence- Treatment Plan Supportive Group

Oriented Substance and Individual
Abuse Counseling Buprenorphine Counseling

Detox
Motivational Clinical & Case
Incentives Management
TELE
Self-Help (AA, NA)
Meetings

Robert Hubbard 2000
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ingoiljamichels@gmail.com

Frankfurt University of Applied Sciences

Frankfurt Institute for Addiction Research
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